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Date: June 17, 2008 
 
TO: TransitBenefit Participants 
 
FROM: University Benefits Office 
 
RE: JPMorgan Chase TransitBenefit Program  
 
 
In an effort to improve the customer service provided to participants of the TransitBenefit 
Transportation Spending Account (TSA) Program, JPMorgan Chase (JPMC) has mailed 
new TSA Cards to all current TransitBenefit participants.   
 
The new TSA Cards were mailed during the first week of June and has been updated with 
a new 24/7 TSA Customer Service toll-free telephone number (1-866-399-1494). 
 
Please activate the new TSA Card immediately.  The old TSA Card expires upon 
activation of the new TSA Card.  All old TSA Cards will expire automatically on 
Monday June 30, 2008 regardless of whether or not you have activated your new card. 
 
This change will not affect your account balance or your account number. 
 
If you have not yet received your new TSA Card, or if you have any questions or 
concerns, please contact your College Benefits Representative. 
 
Thank you for your participation in the TransitBenefit Transportation Spending Account 
Program. 
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